HUMAN SERVICES COALITION 

POSITION DESCRIPTION

Updated: August 2010
POSITION:
School Engagement Director


REPORTS TO:

Chief Programs and Operations Officer 
STATUS:


Exempt

SALARY RANGE:

$40,000 to $48,000
GENERAL DESCRIPTION

Summary: Ready Schools Miami and the Human Services Coalition are partnering to promote family engagement and student academic success. The program director is responsible for overall program implementation: building relationships with Miami-Dade County Public Schools and other stakeholders; supporting five Americorps members to recruit and engage families and community members to participate in a dialogue-to-action program; building HSC’s school-based civic engagement program.
Ready Schools Miami (RSM) is a multi-partner, multi-year effort to improve the quality of early childhood education and services. The goal of Ready Schools Miami is to create a system that promotes early learning and child well-being from birth through elementary school. The Ready Schools Miami partnership is a national prototype that promotes children’s success in school and life by sharing resources and expertise across organizations. The major partners are:

• Miami-Dade County Public Schools

• The Early Childhood Initiative Foundation

• University of Florida Lastinger Center for Learning

• W. K. Kellogg Foundation

The Human Services Coalition (HSC), a Miami-based nonprofit organization, identifies and launches innovative strategies to help people and communities thrive. Two central programs of HSC, Public Allies Miami and the Neighborhood Leadership Program, build community capacity for positive change by deploying young leaders to facilitate structured community dialogues. Public Allies identifies talented young adults from diverse and under-represented backgrounds that have a passion for making a difference and helps them turn that passion into a viable career path. The Neighborhood Leadership Program helps community residents make the change they want to see in their neighborhoods. Group members engage in a series of 4 to 5 facilitated conversations using the "dialogue-to-action" method. The dialogue helps people to learn to listen and understand each other in order to find common ground on which they can work toward building strong communities for families with children. Public Allies recruit for and facilitate dialogues throughout the County each year.

FUNCTIONS

A) The Director will: 

1.  Engage families and community to promote child well-being.

2. Work with parents as equal partners in motivating and educating children. 

3. Engage Community Involvement Specialists (CISs) to develop parents into advocates who work with teachers to support the success of all children. 

4. Act as a liaison to schools, CISs and five Public Allies placed in five regions of the Miami-Dade County Public School System. 

5. Assist the CISs and Ready Schools Miami staff in developing community trainings three times per year. 

6. Assist in planning community trainings with CISs. 

7. Hold weekly or bi-weekly meetings with CISs and Public Allies to determine areas of strength and/or improvement with regards to personal and program development. 

8. Communicate with the RSM Community Fellows Coordinator about progress and challenges that Public Allies face. 

9. Support Public Allies during recruitment for community dialogues. 

10.  Attend dialogues led by CIS and Public Allies.
11.  Complete weekly evaluations for Public Allies. 

12.  Coordinate with HSC staff to successfully implement Neighborhood Leadership Program curricula.
13.  Serve as HSC’s schools-based civic engagement liaison.
B) Other duties as specified
1. Maintain office environment as neat and clean.

2. Maintain professional personal appearance.

3. Travel locally or out of town by car, bus and/or plane for HSC and RSM project activities, as needed.

4. Support the overall mission of both agencies.
5. Perform other duties as assigned by supervisor.

PHYSICAL REQUIREMENTS

Ability to lift weights of up to 25 pounds, stretch and bend to organize files. Must be able to sit at desk for long periods of time and utilize computer for extended periods.

EDUCATION

Bachelors degree plus four years of nonprofit or community organizing experience. Experience working in public school system a plus. 
SKILLS/ EXPERIENCE

Bilingual English/Spanish or English/Creole preferred. Additional requirements: excellent oral and written communications skills; strong track record in collaborative project management facilitation, group facilitation, supervision and coaching skills.
Must function well as a member of a team, and work well with multiple tasks under pressure.  
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